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Successful IT Training

IT Training Techniques


Designed for: Trainers who want to enhance their delivery and improve their effectiveness as a Trainer quickly in one day. Good working knowledge of applications software is the only pre-requisite of this course.

Prerequisites… no training knowledge is required.

Course Objectives: Upon course completion, trainers will be equipped with I.T. Training Techniques that will truly enhance their I.T. Training delivery.

Core Topics…
	· Your Skills & Qualities

· Effective Course Outlines

· Structure the Lesson

· Needs Analysis & Evaluations

· Learning styles

· Deal with mixed ability or status

· Question & Answer Techniques

· The Role of Visual Aids

· Concept Building
	· Get the most out of ‘Prepping’

· The Training Manual & Handouts

· The Training Room
& Ergonomics

· RSI Issues & Health & Safety

· Training Room Layout & Design

· Professional Development

· Professional bodies for I.T. Trainers


Duration and Times… one-day course from 9:30am to 4:30pm.

Location… can be based in London, Herts and Essex. However, most of our clients prefer us to come to their premises.

Also included… 

· pre & post course questionnaires

· unlimited post course support on the topics covered in any course you attend

· certificates can be included for your Continued Professional Development portfolio

· lunch will be provided if course attended is at one of our training locations.

What course next… after attending the IT Training Techniques Course, we recommend that you practice what you have learnt as soon as possible.

Customised courses… any of our courses can be customised to meet your exact requirements. Please phone a Training Adviser for further information.

	07711 671057
info@touchit.co.uk www.touchit.co.uk
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